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Bo3BpaT

MeHio «Cynepsu3op» = Perncrpauns npogax - KHornka «CepBucHoe MeHo» = [o3uums «Bo3spaTt»

Mo3uunsa «Bo3BpaT» CEPBNCHOr0 MeHI0 PYHKLMN «PerucTpauus npopak» rno3BossieT BbiNMoJHUTb
npouenypy Bo3BpaTa ToBapa 6e3 Yeka npoaax<. BosepaT ToBapa nokynaTenem 6e3 Yyeka npoaax
MPOM3BOANTCS NPW OTCYTCTBUM Y HEr0O YeKa MOKYMKK 3Toro ToBapa, mbo npu HeobxoanmMocTu
BO3BpaTa HaJIMYHbIX [leHer 3a TOBap, OrJlayeHHbIN 6e3HaNNYHBIM NEPEYUCTIEHNEM.

B bopme «Pernctpaumnsa (BO3BPAT)» cnenyeT nobaBunTb HavMeHOBaHWE BO3BPaLLAEMOro ToBapa
(ToBapoB) B 4ek BO3BpaTa, UCMOJIb3yS pa3peLleHHbIe Nob30BaTes0 CNocobbl perncTpaumm ToBapa
npu Bo3eBpaTe (cM. rpynna «lpoymne» cnpaBoYHMKa «Habop npas»). MNpu HeobxoaumocTn cnepyeT
BBECTU MH(OPMaLINIO O CKUAKE Ha TOBap, AENCTBOBABLUEN HA MOMEHT NPOAAXMN.

Mocne hopMmmpoBaHNSA YeKa BO3BpaTa C/iefyeT HaXaTb KHOMKY «Onaatutb». OTKpbIBAaeTCA (hopMa
«OnnaTa», MmoanchuumMpoBaHHasa Noa Bo3BpaT AEHEr NoKynaTento. B BepxHen 4acTu popmsl
BbIBOAATCA ABa Nong:

e «K onnaTte»;
e «Bo3BpaT».

KHOMNKY «OnnaTuTb» CleflyeT Ha)xxaTb TOrga, koraa dynet yctaHosneH 6anaHC 3HaYeHW B NONAX
«K onnate» n «Bo3spat».

Mpn HaXKaTUN KHOMKWN «On1aTUTh» O YCTaHOBNEHNS Takoro 6anaHca byaeT BbiBefeHo cooblyeHne
06 owwmnbke

«WTor yeka He paBeH CyMMe BO3BpaTa».

[ns Bo3BpaTa ToBapa 6e3 yeka npomax:

1. B pyHKUMN «Peructpaums npopax» Ha)kaTueM NUKTOrpamMmmbl B NMpaBoOM BEpXHEM Yy
3KpaHa Bbi3oBeTe «CepBUCHOE MEHIO»;

2. BbibepuTe nosnuunio «Bosspar»;

3. nobbIM [OCTYNHBIM NOJib30BaTeNo cnocobom fobaBbTe B YeK BO3BpaLLaeMbi ToBap (npw
fobaBneHnmn ToBapa, MMetoLeM AOMNONHUTE IbHbIE PEKBU3UTbI @aKLU3HOM0 aJIkorons, cymtanTte
ABYMEPHbIM CKAHEPOM €ro Ko akLU3HON MapKu);

4. BeeguTe, Npu HeobX0AMMOCTW, AaHHbIE O CKUAKE, LeNCTBOBaBLUEN Ha MOMEHT Mpoaaxu;

ec/n ToBap BBeAeH oWnbo4HO, NpuMeHnTe onepaunto «CTOpHUPOBaHME;

6. HaXXMUTe KHOMKY «OnaTta» B HWXKHEN 4YacTu 3KpaHa Ans nepexona K oopme BBOAA CyMMbl
BO3BpaTa;

7. B hopme «OnnaTa» BbibepuTe cnocob Bo3BpaTa - HAIMYHBIMK AN BE3HANNYHBIM
nepevncyieHnem;

8. BBeAMTe CyMMYy BO3BpaTa C NMOMOLLbIO KHOMOK C HOMUHasIaMy KyMniop, KHOMOK KaNbKynsTopa
UNn KHonkun «be3 caa4ym».

9. 3abepuTe TOBap, HAXXMUTE KHOMKY «ONIaTUTB N BbLINOJHUTE pacyeT C MoKynaTesiem.
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