2026/04/13 12:42 1/2 Bo3sspaT oT nokynaTens

HavanbHaga cTpaHuua « JoKyMeHThl \ [Tpoaaxxu

Bo3BpaT OT noKynarensa

[oKymeHT «Bo3BpaT OT nokKynaTena» npefHasHavyeH ona oopmaeHnsa pakTa BO3BpaTa ToBapa
nokynaTenem. [JaHHbIN 4OKYMEHT HeobxoaAnmMo ohopMasATh B C/lyHae, KOrga BO3BpaT OT MoKynaTens
He npoBoauTCs Yyepes KKM, T.K. nHaye Bo3BpaT bydeT y4TeH B OTHETE OTAENa O NPOAaXKaX.

JoKyMeHTbl «<Bo3BpaTbl OT NOKynaTesnen» Co34alTCA, XPaHATCA U pefaKTUPYTCA 13 (opMbl
CNucKa LOKyMeHTOB «Bo3BpaTbl OT NOKynaTesnen», KOTOPbIN JOCTYyNeH u3 pasgena «fpogaxum» -
rpynna «Mpodaxu».

HOBbI OKYMEHT CO30aéTCA M3 (DOPMbI CMIMCKA C MOMOLLbI0 KOMaHAbl «Co3AaTb» U KHOMKN al
(«Co3paTh HOBbIA 3/1EMEHT KONUPOBaHNEM TEKYLLero»).

Mpw 3aN0SHEHMM WaNKN AOKYMeHTa He0BX0AUMO yKa3aTb (MPMY 1 TakXe CKNafl, Ha KOTopbi byayT
NPUXOL0BATLCS TOBapbl MPY NPOBEAEHUN LOKYMEHTA, BbIOpaTb KOHTPareHTa, KOTOpPbLIA BO3BpalLaeT
KyMNJeHHble TOBapbl 1 4Or0BOP B3aMMOPACYETOB C KOHTPareHToM. Mpu Bo3BpaTe ToBapa PO3HUYHbIM
nokynaTenem HeobXxoAMMO YCTaHOBUTbL dfiar «Bo3BpaT OT PO3HUYHOrO NoKynaTens».

Y pekBu3nTa «KOHTpareHT» BbIBOAUTCA KHOMKA & - («Moka3aTe BOJMr»). MeHI0 3TOM KHOMKMK
COOEpPXWUT ABa NyHKTa:

* «onr KOHTpareHTa(y) Ha aaTy BOKYMeHTa» — BbIBOAWUTCA AOJIT KOHTpareHTa Ha aaTy
CO3[aHUS LOKYMEHTa;

* «loNr KOHTpareHta(y) Ha TOYKY aKTyasbHOCTU» — BbIBOAUTCS LONI KOHTPAreHTa Ha TeKyLLYyIo

naTy.

B cnyyae ohopMmieHns Bo3BpaTa ToBapa, NPOAAHHOr0 B PO3HULLY Yepes Kaccy NpeanpuaTus, B
LNOKYMeHTe yCTaHaBnmBaeTcs dnar «Bo3BpaT OT PO3HNYHOIO NoKynaTens». 3To HeobxoanMo ans
KOPPEKTHOr0 0TOBpaXKeHUs AaHHbIX 0 MPOJaXKax.

3anosiHeHne TabanyHom 4acTu ocywiecTBndaeTcqa CTaHOapPTHbIMK cnocobamu, Mnpun 3TOM Ha 3aKJlagke
<<TOBapr>> YKa3blBalOTCA TOBapbl, BO3BPallaeMbl€ MOKYyMNaTeNEM.

3aknagka «OnnaTta» gaeT BO3MOXHOCTb PY4YHOro Bbibopa AOKYMeHTa npenonnar.

Ecnun B 3aknagke BbibpaH peXxnum «ABTOMaTU4E€CKM», TO JOKYMEHT NPOM3BOAMT MoralleHne fora
MoCTaBLLMKa U €CAN AONra HeT, TO BEWaeT A0r Ha AaHHbIA OOKYMEHT.

Ecnun B 3aknagke BbibpaH pexum «BpyuHylo», TO CiegyeT yka3aTb AOKYMEHT, npefonnaTy no
KOTOPOMY HeobXoANMO 3a4eCTb.

Ecnn B 3aknaake BbibpaH pexnm «He 3a4nTbiBaTb», TO O BELLAETCA Ha AaHHbIN OOKYMeHT 6e3
CrncaHna fONra KOHTpareHTa.

Mpu NpoBeAeHMN LOKYMeHTa ByneT yBennyeH Loar upMbl nepes NokynaTeneM 3a BO3BpaLlaeMblin
TOBap, a TakXXe NPMXoA BO3BPaLLaeMblX TOBAPOB Ha CKJak B MOC/EAHIO NPUXOAHYI0 NapTUio (ecan
TOJIbKO KOHKPETHO He yYKa3aHa napTus, B KOTopyto TpebyeTcs BO3BpaTWUTb ToBap). B ciyyae, korga
OCyLLEeCTBNAETCS BO3BpAT Habopa, Ha CkNaf NoCTYNsAT BXOASLLME B €ro COCTaB KOMIMJIEKTYoLLME.

MNpwn npoBegeHUN OOKYMEHTa Tak)Xe Npon3onaeT 3arpyska ToBapoB B KKM, ¢ KOTOpbIMK CBSA3aH
CKJ1laZ, Ha KOTOPLIN NpuxoayeTca ToBap, 1 byaeT Ha4yucneH foar hmpMbl NOKynaTesio 3a
BO3BpaLLLEeHHbIN TOBap.
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e «MeyaTb Yek Ha ®P»;

e «Bo3BpaT oT noKynaTtens (Npux. ueHbl)>»;
e «Bo3BpaTt oT nokynatens (PO3H. LLeHbl)»
o «KM-3»;

o «M-4»,

MpuMmevyaHue.
Ecnn ocywecTensieTcs Bo3spat vyepe3 KKM, To Bo3BpaT ToBapa byneTt y4TeH B JOKyMeHTe «OTyeT

oTaena», n BBOAUTb OKYMEHT «**Bo3BpaT OT NokynaTtensa» He TpebyeTcs.
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